Generally, the following (to the effect of) is a “Job Description” for BSA’s:
· Involvement in the full lifecycle of the project from Project initiation and approval, the business analysis phase through deployment and post deployment issue resolution

· Liaison between the technology group and the business partner

· Assist in the facilitation of meetings between the IT and business stakeholders.

· Analyze and document the current state business processes to ensure that the context and implications of change are understood by the project stakeholders
· Design and document business and IT processes and workflows

· Identify and document future business processes including opportunities for process improvements.

· Understanding the features, functions, and capabilities of packaged solutions in order to achieve proper business requirements alignment and adaptation to package as needed

· Participate in design sessions in prototyping new systems or enhancements

· Strong requirements gathering and documentation skills

· Analyze the impact of business requirements changes to the project
· Work with the business stakeholders to rationalize and prioritize the business requirements.

· Translate business requirements into software requirements specifications.

· Collaborate with the technical resources to ensure that the system design adequately reflects the business requirements.

· Support the creation of system test plans.

· Assist with system integration and user acceptance testing
· Conduct orientation and training to internal users for all modified systems when appropriate.

· Provide assistance to all organizations requesting assistance with the product.

· Provide tracking, investigation and resolution of issues escalated from the support department.

· Recommend improvements to existing business and system processes

The following Skills are demanded from BSAs:
· Must have excellent communication and interpersonal skills

· Strong analytical skills

· Fluent with the System Development Life Cycle

· Familiarity with RUP

For BSA’s, there also seems to be a fair amount of emphasis on:

· Experience with SQL, Relational Database Design, Oracle, XML.

· Degrees in Computer Science and Business

· Experience with UML diagrams

Only specific clients call for:

· Experience with rules engines
· Degree in Math
· Responsible for routinely tracking the progress of the project

· Use of statistical analysis

· Experience with UI design

· Experience with PeopleSoft / Business Objects / MS Business Intelligence

· Data migration expertise

· Knowledge of web applications and Java

· Experience with Unix, Unix shell scripts, Perl/CGI

